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Triad - 25 years and Counting

In the fall of 2000, law enforcement and
representatives of organizations helping older
persons met to discuss the possibility of joining
together to make people 50 and over safer in
their homes and communities. Members visited
various groups around the county talking about
the goal and distributing a survey asking about
the major safety concerns they had for older
adults. Hundreds of people responded and
had many ideas. The tallied results showed
that older people were not very concerned
about violent crime. Rather, their primary
worries about safety were becoming a fraud
victim, the length of emergency response time,
and falling at home with no one would knowing
they needed help.

The original group added seniors to the board
of directors. They began raising funds and
developing ways to address fraud, emergency
response times and falls. They developed this
newsletter about current scams and ways to
avoid them. To help shorten emergency
response time, Triad began offering reflective
house number signs so emergency responders
could find the right home, especially at night.
The File of Life, a small magnetic health record,
was purchased so ambulance personnel had
up-to-date information to use to begin medical
treatment as soon as possible. The Friendly
Caller program was created as a daily call-in
service; if a person did not call, someone was
sent to the home to check on the individual.
Through the years, a number of people have
been found on the floor and rescued through
this program.

As time went by, additional services were made
available to help people require less help from
very busy emergency responders. Carbon
monoxide and smoke detectors were made
available to older residents on a town-by-town
basis, covering one to two towns annually as
funds allowed. During the last several years,
Triad has offered a paper-shredding event to
give people an opportunity to have documents
disposed of to prevent identity theft. There has
been a drug take-back day where people can
bring in unwanted medications to prevent theft
and to ensure proper disposal. Also, secure

~drug boxes were set up in various locations so

medications can be disposed of all year.

Other opportunities have been created by Triad
to help seniors. The Wanderer Program is
available to families who have a member with
dementia who may be prone to wander; this
program includes a photo of the person that
can be sent out to first responders around the
area immediately to help with the quick and
safe return of the individual. Triad has made
presentations to organized groups about scams
and how to keep from becoming a victim. To
offer a socialization opportunity, annually Triad
invites seniors to an event with a free lunch,
exhibits from organizations with programs to
help them and bingo with prizes.

Triad plans to continue these efforts and to
establish new safety supports for older
residents of Waldo County.

Read about scams inside

Waldo County Triad is a partnership of citizens, law enforcement, and other local organizations
dedicated to the improvement of the safety of older Waldo County residents through education and service.
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Scams from Our Readers

Scams Involving Law Enforcement

Nationwide, people are getting phone calls
from someone claiming to be from a local law
enforcement department. The caller claims a
package with your name on it has been
confiscated and it is filled with money, illegal
drugs or weapons. You are told you will be
arrested unless you pay a fine. That fine can
be paid in cash, by gift cards or sent over an
app like Zelle or Venmo.

The caller may use the name of a real officer,
show the correct number for the department on
the caller ID and know your address. Even so,
this is not a real officer. It is a scammer trying
to steal your money.

There are some things to remember. The
police do not call to let you know they are
planning to arrest you. They do not ask you to
pay a fine with cash, gift cards, payment apps
or wire transfers. If you get a call like this, hang
up. Call the police department using a number
you know is correct to report the crime.

Travel Scams

Prices of travel packages often drop after
Labor Day. Many people like to go this time of
year as it is may be less expensive,
temperatures are cooler, rooms may be easier
to find and there are fewer people on the roads
and at destinations. If you use a travel website
to book your trip, be aware that criminals set
up fake websites, offering what appears to be
great prices. Before booking the deal, make
sure you really know who you are doing
business with. Do a little research on the
name of the business. Type it into your
browser and add the word “complaint” or
“review”. You may be able to find out what
others have to say about their experiences with
the company. If you decide to book the trip,
pay with a credit card as it has stronger
protections than a debit card or other forms of
payment.

Amazon Refund Scam

There are many scams involving Amazon. Here
is one more. People with smart phones are
getting texts claiming there is a problem with
something they purchased through Amazon and a
refund is being offered. The text says after an
inspection of the item you bought, it was realized
that it does not meet their quality standards.

You do not have to return the item, just click on
the link and fill out a form and the money will be
returned to your card. This is actually a scammer
making an attempt to steal your card details and
personal information.

To avoid scams like this, do not click on links in
unexpected texts. If you think the message might
be legitimate, contact the company using a
number, email or website you know is valid. Don’t
use the information provided in the text.

VA Benefit Overpayment Scam

Some veterans are receiving letters claiming they
owe money back to the Veterans Administration
due to an overpayment of benefits.

Scammers try to convince the veteran to send
money or provide sensitive information to correct
the issue. Sometimes they charge the veteran for
filling out the form saying they can ensure your
payment gets to the right VA department.

If you really owed money to the VA for
overpayment of benefits, the help is free. You
can do it online at a VA.gov website or you can
call them. Also, you can have a local VA
representative help you correct an overpayment
problem. If you get a notice like this, don'’t just
send the money requested. It is probably a scam.

Pass It Along

People who know about scams are more
likely to be able to spot them. Triad asks you

to share what you know about scams with
your family and friends. The Triad board of
directors would be pleased to add them to the
newsletter list if they have an interest.
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More Scams

Fake QR Codes

QR codes are posted everywhere for use with a
smart phone to give information about a service
or product without even being online. You can
view a code and get information such as the
menu at a restaurant, track your package or get
the price of a grocery item. Criminals are making
fraudulent use of them leading people to fake
websites where they may steal your banking
information, log-in credentials or anything else
stored on your smart phone.

Be suspicious of a QR code emailed
or texted to you. The code is
designed so you can get to a website
when you are offline. A code sent by Ok
email or text should be suspect. *

Scam Involving Impersonators

Scammers are posing as representatives of
government agencies or well-known businesses.
They are especially interested in retirees and
weave a web of lies about some urgent situation
in an attempt to get their life savings.

The stories they tell are designed to create a
sense of fear and circumstances that need
immediate attention. Her are some examples:

e A caller claims to be from your bank and tells
you there is suspicious activity on your
account.

e A caller states your Social Security number
has been linked to a serious crime.

e A caller notifies you your computer has been
hacked and your information can be stolen.

In any of these situations, the purpose of the call
is to convince the person that the crisis is real
and the only way to get out of it is to follow the
very specific instructions provided by the
scammer. The fix always involves sending
money to the scammer. Each year people age
60 and over are losing millions to these people
pretending to be from the government or a big
business. Before sending money to someone
who contacts you with a crisis, talk to a trusted
friend about it.

Grandparent Scam Updated

With artificial intelligence technology, scammers
can make the long-standing grandparent scam
seem even more real. They may have collected a
word or two from a grandchild through a phone
call and use that voice to create sentences that
sound just like your grandchild. Although most
people have heard of this scam, when someone
is made to think a family member or friend is in
trouble, they often react without thinking.

If you get this call, have a question ready to ask
the person on the other end of the line that only
your grandchild could answer. It could be about
something you did together or something you
always said to one another. It does not matter
what the question is. The answer should be
something the grandchild would know but a
scammer would not.

If you get such a call, hang up and call the child or
parent directly. Generally, you will find that all is
well and the grandchild is not in trouble.

Scam Involving Dish TV

A reader got a call and her Caller ID said “DTV”.
A man told her he had shut off her TV remotely.
He was right. She could not get any signals. She
hung up and called the real Dish TV number. The
fraud department gave her a new password and
turned her service back on. A few days later, the
same man called and shut her TV service off.
Again, she hung up and called Dish and got
another password and her service turned on. The
next day, the man called eleven times but she did
not answer the phone. At the time of one call,
she was talking to a Dish representative to get her
service back and the man called. The fraud
department could now begin the process of
locating the scammer. By this time, they had
other customers reporting the same problem.

Apparently, the man had hacked into the Dish
system and could see customer records and
manipulate them. The phone calls stopped. With
the help of the reader, the Dish company learned
they had a security issue and were able to initiate
the process of a repair.
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Debt Collector Scam

A company called Global Circulation, Inc. was
recently closed down by the Federal Trade
Commission for illegal practices around debt
collection. The business collected nearly $10
million from people who did not owe money. The
caller claimed you owed money and you would
be arrested and jailed if you did not pay. People
did not know what the caller was talking about
but the scammers were so convincing that many
people paid.

You cannot be arrested for not paying a bill.
There is a legal process for collecting money
owed. For example, if a person is employed, the
court might have a certain amount taken out of
each pay check to go toward the debt.

If a debt collector calls you, be sure you owe the
money. Be certain the amount is correct. If you
think the debt or the amount is wrong, dispute it
with the collector and ask for verification in
writing. Don’t let someone scare you into paying
a bill you do not recognize.

If Scams were a Company
Last year, the amount of fraud reported in the
U.S. was just under $160 billion. According to
AARRP, if fraud was a business, it would be one
of the most lucrative in the nation. (It is known
that for a variety of reasons, many people do
not report losing money to fraud so the actual
amount is higher.)

Help stop the spread. When you learn of a
new scam, share it with the people you know.

Waldo County Wanderer Program

Do you worry about a loved one who wanders?
Register him or her with the Waldo County
Wanderer Program to help make a quicker return.
Registration forms are at the offices of the Belfast
and Searsport Police and the Waldo County Sheriff
as well as on their websites.

Sign up today!

Customer Service Scams

It is great to find a company that provides a real
person to talk with to discuss a concern about a
product or service. Scammers are pretending
to be customer service representatives of major
companies. They create fake websites and
phone numbers to give the impression you have
reached a legitimate business. They buy online
ads so they appear high up in your internet
search list for the company. They answer
incoming calls pretending to be friendly
customer service agents. They may tell you that
to discuss the order you are having a problem
with, they will need some information like the
number on the credit card you used to make the
purchase or other such personal information.

You may not know you have reached a bogus
customer service person until you get your next
credit card statement. When you do realize it,
call the credit card company to put a stop to any
unauthorized payments. Also, call the official
company to report what is happening in their
name and to get your issue squared away.
Instead of searching online for the contact for
the business you want to reach, check the
paperwork that came with the item for the
phone number or website address.

New Twist on the Old Jury Duty Scam

People are reporting receiving phone calls from
someone pretending to be the police. The
message is they have missed jury duty and will
be arrested if they do not pay a fine. The caller
refers you to a website that looks official and
includes government seals. The site directs
you to enter your date of birth and Social
Security number to find your case and
determine how much you owe as a fine. That
fine can be as much as $10,000.

Real law enforcement officers do not call to let
you know you are going to be arrested.

Something To Keep In Mind
If an offer sounds too good to be true,

it probably is!
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Things to Know About Protecting Personal Information

When it comes to protecting your identity, it is
important to think about what to do with
documents or digital files that contain your
financial information. The Federal Trade
Commission offers advice on what to lock up or
keep as a digital file and what to shred or delete.

Keep for One Year

e Bank statements

e Pay stubs for work

¢ Undisputed medical bills

e Credit card bills

o Utility bills

e Check stubs for payments other than work

Keep for Three Years
e Records related to selling a home

Keep for Seven Years
(The IRS can request records for an audit for the
past 3 years and in some circumstances for
seven years, so seven is safer)
e Income tax returns
e Tax-related documents including W-2 and
1099 forms, and receipts used in tax
preparation

Keep for as Long as You Own

e Title to your vehicle

e Deed to your home

e Documents related to a loan or mortgage

¢ Rental agreements and leases

e Sales receipts and warranty information on
major appliances

Keep Forever

¢ Birth certificate

e Social Security card

¢ Valid passport

Citizenship or residency papers
Marriage license

Divorce decree

Military records

Retirement and pension information
Will

Living will and power of attorney
Death certificates of family members

Shred

o Offers for credit or insurance

e ATM receipts

e Cleared checks after 14 days

Credit reports

Prescription information for medications you
no longer take

Expired warranties
Expired credit and debit cards
Expired driver’s license

Wrap Them in Warmth

Waldo County has older people who have
trouble keeping their homes warm enough in
the winter. Triad is collecting new knitted,
crocheted or quilted lap robes to add a little
comfort for these folks.

If you would like to make one, we are seeking
lap robes that are approximately 36” - 40” wide
and 42” - 48” long. If you have patterns, baby
robes or quilts are about this size. If you would
like to do this but need yarn or a pattern, just let
us know by contacting Triad at:

Phone 322-4149
Email Triad@waldocountyme.gov
Triad is collecting lap robes through November.

Jeanne Mclntyre
Jeanne was one of the founding members of
Waldo County Triad. Her recent passing has
left a hole in the board of directors. She had
great enthusiasm for the work of Triad and she
was always willing to help on a project. She
had a lot of experience in working with the
people of Waldo County and knew how to
reach them with the type of help that would
work best for them. For the last few years, she
was the manager of the Triad Facebook page,
always seeking another photo or item of
interest to post. Jeanne’s participation on the
Triad board of directors helped to shape Triad
into the organization it is today. We miss her
and are grateful to have had her as a director.




Fall 2025

Page 6

Things to Know About Triad

Reflective House Number Signs

Triad sells reflective house number signs at
cost. Signs are helpful to first responders as
they look for a particular house, especially at
night. It also helps delivery persons.

You can set the sign beside the road on a post
or you can attach it to a rural mailbox. The cost
for the sign is $15.

Send your order to:

Waldo County Triad
6 Public Safety Way
Belfast, ME 04915

Include your phone number so someone can
contact you when the sign is ready. If itis
helpful, someone can deliver it.

Support Triad with Returnables
Swan Lake Grocery accepts returnable cans and
bottles for Triad. You can leave your returnables
there and let them know the refund is for Triad.
Every few months, the store will send a check to
Triad for all the refunds made. We greatly
appreciate their willingness to help support Triad
in improving the safety of older Waldo County
residents.

Friendly Caller Program

Many older Waldo County residents live alone
without much contact with others. Triad offers
the Friendly Caller program to give senios a
daily connection with the outside world and the
opportunity to let someone know they are okay.

Participants call the County Communications
Center every morning to have a chat with
someone. If the person does not call in, the
dispatchers will try calling the house. If there is
no answer, they will contact the person
designated by the individual to go to the house
to check on them. Over the years, several
enrolled people have fallen and been unable to
get up. This program has been credited with
saving lives. To register or to learn more about
the program, call 338-2040.

Supporting Waldo County Triad
Triad is an all-volunteer organization. Funds are
used entirely to support programs. Most ser-
vices are free so that everyone can take part. If
you would like to donate to Triad to help support
a particular effort, below are the costs of three
Triad services:

o Newsletter - $6 per year
¢ File of Life - $1.50 each
e Carbon monoxide/smoke detectors - $40 each

The cost of Triad’s drug collection, daily call-in
and 911 cellphone programs are all donated by
member agencies.

To make a donation to help continue what Triad
does, make a check payable to: Waldo County
Triad and send it to:

Waldo County Triad
6 Public Safety Way
Belfast, ME 04915

File of Life

Triad offers a free medical information packet
called a File of Life. It should be kept on your
refrigerator door in the event of a medical
emergency. It comes with a smaller version to
keep in your wallet. Emergency responders are
familiar with the File and look for it upon arrival.
This packet can save the responders time as all
the information they need to start helping you is
in that packet. To receive a File of Life,

call: 322-4149 or
email: triad@waldocountyme.gov

If you have a File of Life with many edits, we can
provide both large and small replacement inserts.

Contact Triad
If you want more information about Triad or its
services, visit our website, call or email.

Website: waldocountytriad.com
Phone: 322-4149
Email: triad@waldocountyme.gov
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Community Opportunities

Dining with a Cause at Anglers

Join Triad on Monday, September 15 for dinner
at Anglers’ restaurant in Searsport. The
restaurant management will donate a percentage
of the profits of every meal purchased between
4:00 p.m. and 8:00 p.m. on that date. It won’t cost
you any more than usual for a dinner out and you
will be helping Triad to continue its work to
improve the safety of the 50-plus residents of
Waldo County.

Triad Weekend Workshops

Save the dates of Saturday, October 18 and
Saturday, November 1. Volunteers will offer
more hands-on classes at minimum costs.
Sessions will be in Belfast.

If you have attended the Weekend Workshops or
Handcrafter’s Day in the past, you will receive a
brochure outlining each session. If you have not
come previously and would like to get on the list,
contact Triad at:

Phone: 322-4149 or

Email:: triad@waldocountyme.gov

Dining at the YMCA

Date: Last Wednesday of the month
Start Time: 11:30 a.m.
Location: YMCA
157 Lincolnville Ave., Belfast
Registration: Call 338-4598
(Please register so they have the right
amount of food for those attending.)

Veterans’ Services
A representative of the Maine Bureau of
Veterans’ Services will be at Spectrum
Generations monthly if people have made
appointments to see him.

Date: Last Wednesday of the month
Time: by appointment only

Location: Spectrum Generations
18 Merriam Rd, Belfast

Appointment: Call 338-1190

Winterport Senior Citizens Group

The Winterport Senior Citizens Group invites all
seniors for socialization, fun, information and a
potluck lunch.

Date: First and third Tuesdays
Time: 10:00 a.m..

Location: They have moved their meetings to
a different building. The new location is:

Winterport Baptist Church
100 Coles Corner Road

Contact: 713-1716 for questions

Searsport Senior Drop-In Center
The Searsport Senior Drop-In Center is open to
anyone. There are games, Bingo, a free light
lunch and a presenter offering information of
interest to seniors.
Date: Third Wednesdays
Time: 9a.m. - 2:00 p.m.
Location: Former Lions Clubhouse

44 Prospect St.
Searsport

Tie-Dyeing Workshops

Kelsey offered people a lot of fun as they tie-
dyed clothing, bedding and more. We hope to
offer this again next summer. It was a great out-
door activity for all who attended.

RFID Sleeves

RFID card sleeves block the transmission waves
that come from credit/debit cards that allow a
card reader to take payments. Scammers have
a device that can read the data stored on debit/
credit cards. Triad will have protective RFID card
sleeves available at coming events. Be sure to
pick one up.

Jhank you

to Tarratine Tribe #13 for their support in
helping Triad to keep Waldo County seniors




Waldo County Triad is a partnership of
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improving the safety of people 50 and older in their homes and communities
I through education and service.
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Waldo County Triad programs are open to all residents who are age 50 or older.
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